LEARNING SUMMARY
CONTENT STRATEGY: CREATE CONTENT

1: CONTENT ELEMENTS

+ Personalization works best

+ Use appropriate length for your target audience and the customer journey
+ Use language your audience can understand

» Consider your voice and tone

* Memory, Emotion and Motivation help customers to relate

2: TELL A STORY: POPULAR FRAMEWORKS

SCQA Framework Pixar Framework:

Once there was a

Everyday..
i H Until one day.
@ Situation: the state of affairs ’
Because of that
© Complication: the thing that's changed Because of that
(@ Question: the question raised by S and C Unll finally

Ever since then.

0 Answer: the answer to Q

3: CORE STORY ELEMENTS

. Character
. Conflict
. Resolution

4: BEST PRACTICES

«  Use content to create emotional appeal
«  Be consistent and authentic
. Keep the story concise
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LEARNING SUMMARY
CONTENT STRATEGY: CREATE CONTENT

5: REPURPOSE CONTENT

o
Change the format
of the content.

Content

Change the
target audience
for the content. Format Audience

6: CURATE CONTENT

Curation:

The process of sorting
through content from
various sources and
presenting itin a

meaningful way.

7: BUZZFEEDS GOLDEN RULES OF SHAREABILITY

GOLDEN RULES
OF SHAREABILITY

+ Don't use tricks
+ Be yourself

+ Make content you
would be proud to share

+ Experiment

+ Have a heart
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